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WHENEVER YOU NEED US, WE’RE THERE.
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The challenges of managing a
workforce from home
The Covid-19 pandemic has forced
businesses to think differently about how
they work. Employees that would have
previously worked from offices have
found themselves displaced and working
remotely; most often, from home.
Working from home isn’t without its
challenges, and whilst organisations
can provide their employees with IT and
business applications to enable them to be
effective in their remote roles, technology
will at some point become problematic.
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Whether it’s a software glitch or a hardware
failure, the end user will experience a different
challenge when they seek support.
If the issue can be resolved remotely, the
end user will be up and running in a short
period of time. However, if the issue cannot
be resolved remotely, they are likely to
experience a very different service to that of
the office environment.
The visit to the IT team or tech bar is no
longer an option at this point. Your workforce
will need the support of a technician to their
remote location.
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What is Vista
Tech@Home?
Vista’s technicians are located across the length
and breadth of the UK and Ireland, and are ideally
placed to support your colleagues’ IT challenges.
Depending on the urgency of your requirement and
the contract type you select, they can be with you
the same day.
Our highly trained technicians can diagnose onsite
issues, replace defective IT equipment, offer advice
with home set up, and install additional equipment.
Our widespread Forward Stock Locations means
we can ensure we have the stock available in the
right places to ensure we can respond to your
colleagues’ IT requirements.
Vista’s warehouse and logistics teams will securely
hold and ship your business’ consigned spares so
that you have complete visibility of your assets at
any time, and peace of mind that they will arrive
with the technician.
Repairs of defective devices can also be included
in the service so that we reutilise your assets in the
most cost-effective and environmentally friendly
manner.
Our expert transition managers can provide a
seamless transfer of knowledge-based articles
and customer information to our technical services
teams, so that we can furnish our technicians with
the information they require to not only perform
their roles, but should they need assistance, we will
also have the information to hand.
Photo taken prior to Covid-19, all technicians wear face coverings
and PPE
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How does it
work?

Photo taken prior to Covid-19, all technicians wear face coverings and PPE

As an agile services company, our solution
can be tailored to meet the needs of your
business and colleagues. We build the
service to suit you.
It isn’t always ideal for home workers to
have an engineer call to their home late
in the evening. Or, it might be be more
convenient! We understand the challenges
of working from home and the flexibility
required to be able to support home
workers.
Vista Tech@home is available to UK&I
customers and can be available 365 days a
year between the hours of 8am and 10pm.
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(Additional hours are available, but as most
locations are customer’s homes, access
outside of these times may not be permitted.)
Contract pricing is based on the type of IT
assets that require support, the quantity and
locations.
Typically, a home support bundle would
consist of a laptop, second screen and laser
printer, although if home users have any other
company issue standardised IT equipment,
these items can also be supported.
Technicians can also be available to fault find
and/or assist with set up of routers, switches
and Wi-Fi.
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Want to find
out more?
At Vista, we don’t underestimate the importance of
having a support team when you need it.
Our teams are readily available to help.
If you’d like to know more our Tech@Home solution
and how it can benefit your business, we’d love to chat
to you. Get in touch with the team and find out how
Vista can help resolve your IT challenges.

Get in touch with the team

www.vistasupport.com
Vista Tech@Home

| sales@vistasupport.com
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